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ABSTRACT 

 
This research is a quantitative research that aims to examine the relationship between job 
satisfaction and exchange between superiors and subordinates with citizenship behavior in the 
organization among employees of the Finance Directorate of LPP TVRI Head Office. The 
population in this study was 87 employees. The sampling technique in this research is the 
Saturated Sampling Technique. The data collection method uses scales, namely the scale of 
citizenship behavior in organizations, the scale of job satisfaction, and the scale of exchange 
between superiors and subordinates. Based on the results of data analysis, there is a positive 
relationship between job satisfaction and citizenship behavior in organizations and there is also 
a positive relationship between exchange between superiors and subordinates and citizenship 
behavior in organizations. It can be concluded that there is a relationship between job 
satisfaction and exchange between superiors and subordinates with citizenship behavior in the 
organization among employees of the Finance Directorate of LPP TVRI Head Office. 
 
Keywords: Citizenship Behavior in Organizations, Job Satisfaction, and Exchange between Superiors 
and Subordinates. 
  


