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ABSTRACT

Social insurance is a big policy for employees, to ensure the lives of workers and the goals of
the social security system. The study uses descriptive statistical methods to analyze the
situation of implementing social insurance policies in Thai Nguyen province. The results of
the research show that recent changes in social insurance policies have helped employees
improve their accessibility to the benefits that it brings. Employees have a deeper
understanding of social insurance policies through multi-dimensional information channels,
thereby increasing the rate of participation in social insurance in or feeling more satisfied
with the service spirit of the staff of the social insurance industry.
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