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ABSTRACT

This study aims to determine whether there is a relationship between emotional intelligence
with decision making to work as a driver GO-JEK in the South Tangerang. Sampling technique
was used with snowball sampling. The technique of collecting data using questionnaires.
Where totalling samples collected 100 drivers GO-JEK. Then processed using Pearson
correlation Product Moment analysis of Karl Pearson. The research showed, there is a
correlation coefficient 0.537 and 0.000 significance (p <0.05) it shows that Ha is accepted. This
means that there is a positive and significant relationship between emotional intelligence and
decision making to work as a driver GO-JEK in the South Tangerang. The higher someone
have emotional intelligence, so more better and effective for decision-making, conversely the
lower the persons have emotional intelligence more less effective for decision-making.
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INTRODUCTION

Entering the era of globalization is not only about issues of international trade and productivity,
but also about intelligence, knowledge and technology. For some people accept this as a
challenge and a good opportunity, but on the other hand for some people this is said to be a
threat. The high dynamics of change occur in all sectors of life. Therefore, in order to survive
in this era, all sectors must continue to create innovations so as not to collapse by the world's
creative market and be alienated in their own country.

The global competitiveness index issued by the OECD (in Kushartanto and Pradita, 2016) says
that in 2014 Indonesia was included in the 34th position of economic growth, but innovation
in industry was not included in the high ranking and was not followed by policies that support
national research. Where the results of research that have been carried out have not received
the right appreciation and are still rarely used.

As an Indonesian citizen, you must not give up and of course have to think about how to
continue to innovate. Nadiem Makarim is one of the nation's young generation figures who are
able to innovate and create jobs in Indonesia. Genius ideas and breakthroughs are able to create
new jobs in Indonesia. Armed with his determination and knowledge of technology, Nadiem
Makarim founded the GO-JEK company in 2011. GO-JEK is a transportation company from
Indonesia that serves transportation through motorcycle taxi services. However, Go-Jek only
became famous around 2015. Where the Go-Jek phenomenon has successfully soared, which
can be seen from the various media reports and the public's interest in using this online
transportation.
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The high public interest in using online transportation services is not in line with the number
of GO-JEK drivers available at that time. This caused the company to decide to open a job
vacancy to become a partner as a GO-JEK driver on a large scale in Senayan, quoted from
online media Tempo (2015) thousands of people came to apply to register as a partner as a GO-
JEK driver. However, behind the success of GO-JEK, there is a controversy where there are
parties who feel jealous of the success of this online transportation, quoted from online media
Lintas Tangsel (2015), at 21.00 WIB on Friday, August 21 2015, Iwan who is a GO-JEK driver
was hit and beaten after dropping passengers off at BTC Park by a base motorcycle taxi.
Despite the controversy, working as a GO-JEK driver is still in demand by many people. The
results of the interview with the GO-JEK driver with the initials DS said "I will not stop after
all this work is lawful, the sustenance has been arranged so there is no need to be afraid, so my
GO-JEK driver is happy, and if I do get passengers, the area is vulnerable, right? I just have to
put my jacket back so I don't know if I go GO-JEK, or make an appointment with the passengers
to pick them up in a safe place, my safety and the passengers are also important, just be more
careful” (Personal communication, 21 May 2016).

In connection with the results of the interview, decision making must be taken by the individual
throughout the course of his life. As stated by Creed, Patton & Prideaux (2006) the results of
their research show that making decisions about school or career is a very important task for
the younger generation because these choices have long-term consequences for their lives.

However, it is not only the younger generation who have to make decisions but everyone to
carry on their lives. As a survey conducted by the Institute of Educational Sciences in Bucharest
(in Guranda, 2014), from May to June 2006 where the sample was 1,479 individuals, revealed
the fact that according to adults, achievement in life consists of two things, namely having a
family and having a family be successful in career. The chosen career is a decision that must
be taken for each individual, where if the individual chooses the wrong career it will have a
long impact on his life, both on one's psychology, emotions and economy. This is also
supported by the results of research conducted by Mohd, Salleh, & Mustapha, (2010) which
says that individuals who make the wrong decisions in choosing a career, not only affect a
person's psychology and emotions, but also their economy.

Based on the results of research conducted by McGregor (2010), reveals the fact that the quality
and speed of decision-making are the main determinants of individual success or failure.
Therefore individuals in making decisions must be able to use time well and the decisions
chosen can be of quality. Another study conducted by Safta (2015) revealed the fact that for
individuals who are more experienced with life implications, they will focus more on two
attitudes, namely firstly making decisions about individual careers is a symbol of power which
is considered a means to gain freedom and independence, and secondly, making decisions
about individual careers is considered more difficult, because it forces individuals to take
responsibility and involve risks. Therefore, individuals in making decisions should be able to
consider decisions well. In line with what Goleman (2016) said, in considering decisions that
determine future fate, it is necessary to be aware of feelings.

One of the factors that are thought to be related in decision making is emotional intelligence.
Goleman (2016) says that emotional intelligence is no less important than intellectual
intelligence. This is supported by research conducted by Mohd, Salleh, & Mustapha, (2010),
where of the four dimensions proposed in the study, the dimensions that play a role in
influencing the career choices of respondents are intellectual and emotional.
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In another study conducted by Ahmetoglu, Leutner and Chamorro-Premuzic (2011) showed
that emotional intelligence is said to be a useful concept in career success. This is also
supported by research conducted by Altindag and Kosedagi (2015) where they reveal the fact
that if managers have good emotional intelligence, they can improve employee performance,
because the manager has empathy so that they can analyze employee behavior and can
minimize problems within the organization. It is also strengthened by research conducted by
Yusof, Ishak, Zahidi, Abidin and Bakar (2014) which shows that emotional intelligence
contributes to superior personal, social and professional self, where someone who has
emotional intelligence will have psychological well-being, can have good relationships with
others, and have resilience in the face of everyday demands and pressures. Means that
emotional intelligence contributes to self, social and is useful for career success so that they
can become professionals who can minimize problems that will occur later related to decisions
taken by individuals.

Based on an empirical study conducted by Risdiyanto (2007) on the relationship between
emotional intelligence and effective decision-making in the workplace, revealing the fact that
there is a very significant relationship between emotional intelligence and effective decision-
making in the workplace. In line with the research above, the research conducted by Andiny
(2014) on the relationship between emotional intelligence and decision making in choosing
majors in college for new students, also shows that there is a positive correlation between
emotional intelligence and decision making. The results of this study are also supported by
research conducted by Perwitasari (2015) on the relationship between emotional intelligence
and decision making in Indonesian Air Force pilots which shows that there is a positive and
significant relationship between emotional intelligence and pilot decision making.

However, based on research that has been done previously there has been no research that has
examined the subject of Go-Jek drivers. Therefore, the authors are interested in trying to do
research with the subject of GO-JEK drivers, and question whether there is a relationship
between emotional intelligence and decision making to work as GO-JEK drivers in the South
Tangerang area ?

FOUNDATION

EMOTIONAL INTELLIGENCE

Emotional intelligence is no less important than intellectual intelligence. The following is the
definition of emotional intelligence according to experts. Salovey and Mayer (in Aldosiry,
Alkhadher, AlAgraa, and Anderson 2016) say that emotional intelligence is the ability to
understand emotions and feelings in oneself and others where this understanding is used as a
way to direct action. In addition, Goleman (2016) explains that emotional intelligence is an
individual's ability that can help to recognize and manage one's own emotions and identify the
emotions of others and build good relationships with them. In addition, Stein and Book (2006)
state that emotional intelligence is a non-cognitive ability that affects a person's ability to cope
with the sequences and pressures of the environment.

From some of these definitions, it can be concluded that emotional intelligence is a non-
cognitive ability possessed by individuals that can help individuals to control emotional
impulses in directing actions and can build good relationships with others.

Goleman (2016) expands the ability of emotional intelligence as proposed by Salovey into five
main areas, namely the following aspects:
a. Recognizing Your Emotions
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b. Managing Emotions Motivating Y ourself
c. Recognizing Other People's Emotions
d. Building Relationships

DECISION MAKING

In life, decision-making is important because decision-making will affect life now and in the
future. Decision making has various meanings, the following are various definitions of decision
making according to experts.

Decision making according to Driver and Harren (in Gati, 2010) is defined as a unique way by
which a person interprets and responds to the task of making important decisions in his life.
According to Stoner (in Hasan, 2002) says that decision making is a process used to choose an
action as a way of solving problems. In addition, Salusu (2004) argues that decision making is
a process of choosing alternative ways of acting with methods that are appropriate to the
situation. Curtis R. Finch and Robert L. McGough (in Djatmiko, 2005) also argue that decision
making is the selection of actions from a number of existing alternatives. In addition, according
to Santrock (2008) decision making is a thought in which individuals evaluate various options
and make choices from the many choices.

From some of the definitions above, the researcher concludes that decision making is a special
way for individuals to choose, evaluate various options from many choices to solve problems
in their lives.

Harren, Kass, Tinsley and Morelland (in Soesilo, 2014) argue that there are 4 aspects of
decision making, namely as follows:

a. To be Responsible

b. Get to know yourself

c. Consideration

d. Introduction to the Current Situation

METHOD

SUBJECT

The subjects in this study were GO-JEK drivers who live in South Tangerang and the subjects
collected were 100 respondents. Where the technique used to collect the subject is snowball
sampling. The distribution of the subject can be seen in the table below:
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Tabel 1: Subject Distribution Data

Description Frequency %
Gender Man 95 95%
Girl 5 5%
Age 20-25 Years 39 39%
26-30 Years 31 31%
31-35 Years 15 15%
36-40 Years 9 9%
41-45 Years 6 6%
Last Education High School 95 95%
D3 2 2%
S1 3 3%
Length of Work 1-3 Month 12 12%
3-6 Month 12 12%
6-9 Month 15 15%
9-12 Month 36 36%
Income Range < Rp.500.000 2 2%
Rp.500.000 - Rp. 2.500.000 54 54%
Rp.2.500.000 - Rp. 5.000.000 43 43%
Rp. 5.000.000 - Rp. 10.000.000 1 1%

Sumber: Hasil Olah Data SPSS, 2016

DATA COLLECTION METHOD

The data collection technique used in this study was a questionnaire. The questionnaire in this
study consisted of two scales, namely the emotional intelligence scale modified from
Oktaviany (2013) and the decision-making scale modified from Soesilo (2014). The
questionnaires distributed and filled in directly by the subjects were collected in 23 copies, and
the questionnaires distributed online were collected in 77 copies.

DATA ANALYSIS METHOD

The data that has been collected was analyzed using validity and reliability tests which are
useful for determining the quality of research data, then to determine the distribution of data
distribution, normality tests and hypothesis testing were also carried out using Pearson Product
Moment analysis from Karl Pearson. The data were analyzed with the help of SPSS 20 software
for Windows.

RESULTS AND DISCUSSION

RESULT

Based on the results of the validity test, of the 52 emotional intelligence scale items that have
been tested, 38 items are valid and there are 14 items that fall out. Then based on the results of
the validity test, of the 34 decision-making scale items that have been tested, 26 valid items
were obtained and there were 8 items that failed. The results of the reliability test on the
emotional intelligence scale measuring instrument, obtained the Cronbach Alpha value of
0.900 and on the decision-making scale measuring instrument Cronbach's Alpha value of 0.897
was obtained. Then the results of the statistical descriptive analysis will be explained below :

Progressive Academic Publishing www.idpublications.org



European Journal of Psychological Research Vol. 8 No. 3, 2021
ISSN 2057-4794

Tabel 2: Statistical Descriptive Analysis

Scale Amount Hope Reality
Respondent  ppay  Min M SD  Max  Min M SD

Intelligence

. 100 152 38 114 19 139 86 112,79 9,516
Emotional
Taking

.. 100 104 26 78 13 102 60 81,53 8,74
Decision

Based on the results of statistical descriptive analysis on the emotional intelligence scale with
38 statement items and 4 answer response options, the results of the reality data obtained a
maximum score of 139 and a minimum score of 86, with a mean of 112, 79 and a standard
deviation of 9, 516. On a decision-making scale with 26 items statement and 4 answer response
options, the results obtained from the reality data a maximum score of 102 and a minimum
score of 60, with a mean of 81, 53 and a standard deviation of 8, 74.

Based on the results of descriptive analysis, each scale is classified into three categories,
namely high, medium and low. For more details will be explained as follows:

Description Category Range Frequency %
Intelligence High > 133 1 1%
Emotional Medium 95-133 96 96%
Low <95 3 3%
Taking High >91 15 15%
Decision Medium 65-91 81 81%
Low <65 4 4%

The results of the categorization of emotional intelligence in the table above show that data
obtained by 3 people with a percentage of 3% is included in the category of low emotional
intelligence, 96 people with a percentage of 96% are included in the category of moderate
emotional intelligence, and 1 person with a percentage of 1% is included in the category of
emotional intelligence high. The data shows that most GO-JEK drivers fall into the category
of moderate emotional intelligence. While the results of the categorization of decision making,
in the table above shows that the data obtained as many as 4 people with a percentage of 4%
included in low decision making, as many as 81 people with a percentage of 81% included in
the category of moderate decision making, and as many as 15 people with a percentage of 15%
included in the category of decision making high decision making. The data shows that most
GO-JEK drivers fall into the category of moderate decision-making.

Based on the results of the normality test, it was obtained that the data tested were normally
distributed. Where the significant value of the two variables is > 0.05, the emotional
intelligence variable obtained a significant value of 0.622 and the decision-making variable
obtained a significant value of 0.568.

In this study, the correlation test was carried out using the SPSS version 21 program, using the
Pearson Product Moment formula, and hypothesis testing was carried out using the product
moment correlation technique. 0.000.

DISCUSSION
Based on hypothesis testing, the correlation coefficient value data is 0.537 with a significance
of p 0.000. This shows that the results of the two variables have a positive and significant
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correlation. The results of this study show that there is a relationship between emotional
intelligence and decision making to work as a Go-Jek driver in the South Tangerang area.
Where the direction of the relationship is positive, which means that the higher a person's
emotional intelligence, the better or more effective decision making is in making decisions, on
the contrary, the lower a person's emotional intelligence, the decision making is less good or
less effective.

This means that emotional intelligence has an important role in making a person's decision.
This is in line with research that supports this, namely research conducted by Perwitasari (2015)
which states that the higher a person's intelligence, the more effective decision making. It is
also strengthened by other research conducted by Andiny (2014) which examines the
relationship between emotional intelligence and decision making in choosing majors in college
for new students, where the results of the study show that there is a relationship between
emotional intelligence and decision making, so the level of emotional intelligence is high and
low. This is also in line with what Goleman (2016) said that the higher a person's emotional
intelligence, the more effective he will be in making decisions, this is because someone who
has high emotional intelligence will be more confident in himself and able to take
responsibility.

This is in line with the results of the research categorization where from 100 respondents in
this study, data obtained that most of the GO-JEK drivers with a percentage of 96% belonged
to the category of moderate emotional intelligence with a total of 96 people and most of the
GO-JEK drivers belonged to the category of taking moderate decision with a total of 81 people
and a percentage of 81%. This means that in this study most GO-JEK drivers have good
emotional intelligence and decision making.

Regarding decision making, one of the backgrounds discussed in this study is about the GO-
JEK controversy, therefore the statement on the decision-making scale was modified and one
of them was made based on the controversy, based on the instrument on the modified decision-
making scale, from Most of the 100 respondents decided to keep working as GO-JEK drivers,
while only 13 people decided to quit. In accordance with the theory put forward by Goleman
(2016) says that emotional intelligence is very influential and plays an important role for
individuals in choosing or deciding something, because without emotional intelligence,
individuals will choose the wrong things in their lives. For this reason, in making decisions, a
person needs to have emotional intelligence.

Where according to Gitosudarmo (2008) the factors that influence decision making are divided
into three, namely the first value of the individual decision maker which includes the
individual's basic beliefs obtained through the learning process, the second factor is personality
which is divided into ideological versus power where some people make decisions based on
philosophy. or certain principles and there are also people who make decisions based on
personal power, then emotional versus objectivity where some people make decisions based
on how individuals perceive a problem through their feelings and some people make decisions
based on objectivity of information related to the problem, the last factor is a tendency to risk,
so there are people who tend to choose a big alternative even though it has a big risk as well
and there are also those who prefer to choose an alternative that has a low risk of failure even
though the results are low.
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Goleman (2016) also says that the lack of awareness of feelings can also be disastrous,
especially in considering decisions that will determine our future destiny, for example, whether
to stay in a safe job or move to a more risky but more interesting job.

Thus it can be said that one that is related and contributes to decision making is emotional
intelligence. With a contribution of 28.8% and the rest is influenced by other variables.
Individuals who have high emotional intelligence will have good (effective) decision making,
and vice versa if they have low emotional intelligence, their decision making will be not good
(less effective).

CONCLUSION

Based on the analysis, it can be concluded that there is a positive and significant relationship
between emotional intelligence and the decision to work as a GO-JEK driver in the South
Tangerang area. With the contribution of emotional intelligence of 28.8% and the rest is
influenced by other variables. This shows that the higher the emotional intelligence of a person,
the better or more effective a person is in making decisions, on the contrary, the lower the
emotional intelligence of a person, the less effective or less effective a person is in making
decisions.

DISCUSSION

The results of this study indicate a positive correlation between emotional intelligence and
decision making to work as a GO-JEK driver in the south tangerang area. This finding can
provide an illustration that the higher a person has emotional intelligence, the better or more
effective a person is in making decisions. This research is also useful for GO-JEK drivers to be
able to improve emotional intelligence and good decision making so that they become more
positive individuals. The company also when conducting recruitment can see based on aspects
of emotional intelligence and decision making of the driver concerned, because based on the
theory from Goleman (2016) says that if someone does not have emotional intelligence, they
will make wrong decisions.

However, the study has limitations where the research method in this study uses quantitative
methods, but in fact the research respondents, namely the GO-JEK driver, are not permanent,
so to obtain the sample needed, the researcher must use the snowball sampling technique, while
this sampling technique is usually often used in research with qualitative methods. . Therefore,
for further research so that research results can be more specific and save time in data
dissemination, further research is recommended to use other sampling techniques in order to
directly supervise research subjects and save time in data dissemination. Further research can
add other research variables that are thought to be related to emotional intelligence. That way
you can add information and broader knowledge about anything related to emotional
intelligence or decision making.
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